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Mission Statement

Fusion Title, LLC’s strength has always come from its people. This has never been more evident
than in 2008 as we celebrate our most productive and profitable year in business. Our solid
foundation has charted the future course of our company in this constantly evolving industry.

Flexible, Efficient, Proven....Our goal is to be the best service provider in the research, title and
closing industry, and to provide the strongest product and service solutions to our clients. Service
is the most important element and the single most important issue impacting our company. Our
business strategy has always emphasized customer service and client relationships. Going
forward, we are committing ourselves to be the best service provider, and by meeting and
exceeding our client service expectations, we will achieve this goal.

In 2008, Fusion Title will continue to earn our clients' confidence in four ways:

e Deliver solid business solutions in the research, title and closing fields;

¢ Deliver innovative technology, including client and vendor interface connections;

e Continually prove our personal commitment to service through our dedicated, hard-
working partners;

e Thoroughly understand our clients' needs and promptly deliver the products, services and
solutions that meet their needs.

Although we've completed thousands of research, title and closing transactions, we feel we've
only just begun to reach our potential as New England’s premier provider of innovative solutions
in the real estate lending industry. The Internet is creating a myriad of options for our industry,
and Fusion Title is devoting its talents to finding the e-commerce solutions that best suit our
clients' needs. We believe these technological advances, coupled with a strong client
relationship, will create the winning combination that is so essential in our industry.

We are proud of our history and look forward to a future that includes even more innovative ways
to give our clients the competitive edge they require. Since 1997, our clients have trusted us to be
the best choice. In 2008, we intend to keep earning that trust every day.
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